U.S. Department of Homeland Security
American Embassy-London

P.O. Box 2444

London W1A 5WT

U.S. Citizenship
and Immigration
Services

Appointment for Collection of Reentry Permit

Your Reentry Travel document that you recently applied for has been received at this office. In order to
make an appointment to pickup your reentry permit(s), use the following instructions:

O Go to: http://infopass.uscis.gov

O Click the "English" button;

O Click to "Make an appointment with InfoPass";

O Enter "United Kingdom" for country;

O Check “If you were sent a letter from USCIS London to collect your Reentry Permit, click here”;

O Choose Date for Appointment: Please note that appointments can only be scheduled for 2
weeks or less from the date you are making the appointment. If you try to make an
appointment for a date more than 2 weeks away the system will not let you make the
appointment.

O Fill in the information for and follow the menu to obtain an appointment for
yourself. Once confirmed, you will be able to print out the appointment letter which you must
bring on the day of your appointment.

IMPORTANT: Please note that individual appointments must be made for EACH person who is required to
attend. To enter the Embassy each person must have a separate appointment letter. Therefore, you will
have to repeat the above process for each person in your party.

Only those persons with an appointment letter will be allowed into the Embassy. If you come to the
Embassy and you are not on the appointment schedule OR you do not have your appointment letter, you
will not be permitted through security to enter the Embassy.

If you are over age 18, you must collect your Reentry Permit in person.

You will also need to bring with you at your appointment the following documentation:
O Your foreign passport; AND
O Your permanent resident card; AND

O Your Notice of Action (Form I-797)



Sincerely,

USCIS - London



